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MODULE 1
1.
a) Explain the challenges in building a knowledge management system. (6 Marks)
b) Define knowledge management. Explain types of knowledge. (6 Marks)
MODULE 2
2.
a) Briefly explain Consensus Decision Making (CDM). (6 Marks)
b) Briefly explain Protocol Analysis. (6 Marks)
MODULE 3
3.
a) Explain the factors that affect KM System Deployment. (12 Marks)
b) List out the various knowledge codification tools and explain any three in detail.
(6 Marks)
OR
4,
a) Briefly describe the modes of knowledge conversion. (10 Marks)
b) Define knowledge codification. Explain the objectives and benefits of knowledge
codification. (8Marks)
MODULE 4
5.
a) Explain the terms

b)

b)

i.  Collective Sequential Transfer
ii.  Explicit Inter team Transfer
iii.  Tacit Knowledge Transfer. (9 Marks)
Explain Knowledge Transfer in E-World. (9 Marks)

OR

Explain Role of Internet in knowledge transfer. List out the benefits and limitations of
Internet knowledge transfer. (9 Marks)
Explain types of knowledge transfer strategies. (9 Marks)



