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PART A
Answer all questions, each carries 6 marks. Marks
1 a) Discuss Kinesics, Proxemics, and Chronemics. (5)
b) List different types of reports. 1)
2 a) Explain mind map with a sketch. What are the rules for mind mapping? (5)
b) List eight different intelligences. 1)
3 a) Explainany four group dynamics techniques. 4)
b) Compare a group and a team. (2
4 a) Explain Kohlberg's theory of moral development. 4)
b) Discuss about computer ethics. (@)
5 a) Explain VUCA leadership. 4)
b) Discuss about Country club leadership in a leadership grid. (2)
PART B
Read carefully the following case and answer the questions given below, it carries 20 marks.
(Case study)

In the year 2020, the world was hit with novel coronavirus disease (Covid-19).
Lockdown for 21 days was imposed in the country since social distancing was a
solution to reduce the spread of the virus. People should stay in their houses and
avoid social contact for the lockdown period. Varun, a college student, is a
resident of a small town in Kerala. Before lockdown, Varun and his friends used
to play cricket at 4 pm every day. At present, as per the direction, he is staying
at home and reading his favourite books. On day 2 of lockdown, Varun got a
phone call from his close friend Mithun. Mithun told him that their friends were
waiting in the ground and asked Varun to come out of the house. He added that
since it is a big playing ground, a distance of 1metre between the players can be
maintained while playing the cricket match. Varun was confused and unable to
make a decision. He replied Mithun that he would call him back within 10
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minutes. Varun discussed the issue with his father. His father asked him to stay
at home and asked him to inform the police regarding the cricket match at the
ground.

Identify the key players in this case.

What are the choices available to Varun in responding to his father’s direction?
What should be Varun’s course of action in this case?

How Varun deal with his father and Mithun?

Do you believe that social responsibilities are neglected by any of the key

players in this case? Explain.
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